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IF UNIT IS DAMAGED DURING SHIPMENT 

 

Unit is not considered a warranty when damaged during shipment. If unit is damaged during 

shipment due to mishandling by carrier you must follow the instructions to have the unit repaired.  

 

1) Customer must contact the shipping carrier that the unit is insured with (UPS, Fed-Ex, etcetera).  

2) If customer carries their own insurance with another vender, please contact them and follow their 

instructions. 

3) Please contact Air Dallas Instruments, Inc. and inform them on the damage. 

4) Customer must keep the unit, all packing material and the box the unit was shipped in for the 

carrier’s inspection. 

5) The carrier will determine if it was damaged during shipment. 

6) If customer chose not to carry insurance on their unit, customer will have to pay additional charges to 

have the unit repaired again. 

 

WARRANTY REQUIREMENTS 

 

All warranty is against defective workmanship or any defective parts installed by Air Dallas Instruments, Inc. 

 All warranty is void if any attempt is made to repair seemingly defective instrument by any source other 

than Air Dallas Instruments, Inc., and if seal is broken or instrument shows evidence of mishandling, abuse, 

damage or accident.  The complete instrument should be returned to Air Dallas Instruments, Inc., freight 

prepaid, if faulty operation is encountered. We must receive it before expiration date of warranty. 

 

All warranty on instruments being shipped to us is conditional on meeting requirements of proper packing 

and/or packaging.  All instruments not meeting these requirements will not be accepted as a warranty. 

(PLEASE DO NOT USE PAPER WHEN PACKING BECAUSE IT COMPRESSES DURING SHIPMENT). 

 

ALL FLIGHT DIRECTORS, H.S.I.,  A.D.I., OR ANY LARGE DELICATE INSTRUMENT MUST 

MEET THE FOLLOWING REQUIREMENTS OF PACKING TO COMPLY WITH WARRANTY 

 

Double boxed, unless packed in at least (4) four inches of foam, with at least (2) two inches of packing 

(bubble wrap) around the instrument, between it and the inner box.  The inner box must have at least (4) 

four to (6) six inches of packing between it and the outer box on all sides.  

 

ALL OTHER DELICATE INSTRUMENTS MUST MEET THE FOLLOWING 

REQUIREMENTS OF PACKING AND/OR PACKAGING TO COMPLY WITH WARRANTY.  

 

The box size must be large enough to accommodate at least (5) five inches of packing on all sides around 

the unit and must be securely packed with at least (2) two inches of packing (bubble wrap) around the 

instrument. 

 

Bench check/Inspection (no warranty) Repaired (3 months warranty) Overhauled (12 months warranty) 

 

If you have any questions, please contact us at: 972-221-7414 


